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The November P*PCompAS 
General meeting will be on 
Saturday, November 2nd, at 9:00 
am at the Springs Community 
Church. Dr. Kacy Hooten will be 
giving a presentation at the meeting 
entitled “Hearing Loss and NEW 
Technology.” Unfortunately for 
me, I will be recovering from knee 
surgery, so I’ll miss the meeting. 
The Vice President should preside. 
Hopefully, I should make the 
November breakfast that is on the 
16th.

This month I wanted to write a 
bit about the film “Downton Abbey.” 
I recently saw the rerun of the TV 
series on PBS. When I saw the film, 
something dawned on me. Those 
who saw the TV series see much 
more than those who didn’t. The 
TV series describes the lives of an 
aristocratic family and their servants 
in the timeframe of 1912 to 1926. 
The film starts in 1927. Those who 
see the film and have not seen 
the series do not have the 14-year 
insight into the history of each of 
the players, while those who did 
see the series have a much richer 
understanding of the movie. They 
will undoubtedly enjoy the film far 
more than those who have not seen 
the series. Just an observation! By 
the way, this was the first movie 
ticket I have bought in 15 years 
and, for me, it was worth the price. 
☺

 President Nuvolini called 
the 5 October 2019 meeting to 
order at 9 am. We are down to 
the last of the coffee purchased 
from Starbucks. The club should 
have enough to last through the 
November meeting. We will keep 
giving credit through the end of 
the year for their past support. 
Reminder that members are 
expected to pay $1 to defray costs 
of coffee and donuts for members 
and guests. (Bring a guest and 
they might win a fee donut!) 

OFFICER REPORTS

Vice President was running 
late. Presentation for the meeting 
is “Protecting your digital life” with 
Bob Gostischa.

Secretary Cary Quinn 
is working with VP for future 
presentations. November 
presentation will be with a local 
Audiologist Dr Kacy Hooten to do 
a presentation on hearing loss 
and new technologies in hearing 
aids.

Treasurer Chuck Harris 
reports the club savings account 
is just slightly over $3000; 
checking account definitely had a 
balance of $157.33

Editor Greg Lenihan provided 
extra copies of the newsletter for 
those wanting a hard copy. The 
next deadline is 19 October.

Librarian was absent.
Media and hospitality rep Ilene 

Steinkruger said we had a surplus 
of donuts in the last few meetings. 
We may be cutting back if there are 
not enough members and guests at 
future meetings 

Chairman of BOD had nothing 
to report 

OLD BUSINESS

Nominations for 2020 Officer 
Slate:
• Phyllis Butler as Secretary 
• Chuck Harris to remain as 

Treasurer 
• Cary Quinn offered to be Vice 

President. 
• John Pearce as President 

We still need a nominee for the 
board to complete a full slate for 
club elections. The slate will remain 
open for nominees.

Continued on page 2
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Trollwatch: October is National Cyber Security Awareness Month
(But Vigilance is Year Round)

By Cary Quinn, P*PCompAS

NEW BUSINESS

The church has something 
going on during the 1st Saturday 
morning in April 2020. Accordingly, 
a decision was made to move the 
April meeting a week behind to be 
held on March 28th.

The President may not be able 
to attend the November meeting 
due to knee surgery. It is hoped 
he will be well into recovery at that 
point. For the November meeting 
we will have an audiologist speak 
on hearing issues.

For 2020 there was a proposal 
to assist the program chair by 
allowing volunteers to form a 
program committee to help with 
gathering leads for speakers or 
ideas for in-house presentations. 

ANNOUNCEMENTS

Help is requested in contacting 
member Bob Blackledge to ensure 
he is doing alright, and for his past 
help with securing a venue for the 
Volunteers Luncheon.

PRESENTATION

Bob Gostischa held a Zoom 
webinar and presented “Protecting 
Your Digital Life.”  ☺

Meeting Minutes (Cont. from pg 1)

As user groups, we talk a lot 
about Hackers, Crackers, Malware, 
Ransomware and other online 
scams.  One threat that has not as 
often been discussed, but which is 
perhaps most important to be aware 
of in the age of information, is the 
presence of Trolls.

In a recent article at https://www.
uscybersecurity.net/internet-trolls/, 
The United States Cybersecurity 
Magazine explained the idea 
of a Troll as: “An internet troll is 
someone who deliberately starts 
a fight and insults others in online 
forums. They disrupt discussions in 
an effort to cause drama. They are 
practically omnipresent on social 
media.” Also, “They love to make 
inflammatory posts as a means to 
offend or antagonize. Trolls even 

appear to thrive on the chaos they 
create.”

While the rest of the article 
from the above URL is helpful in 
understanding and dealing with 
online Trolls, one recent variation 
on the idea may cause greater 
concern. People who IRL (In Real 
Life) adopt the tactics of online 
trolls in order to disrupt public 
events and even try to influence 
political discourse.

A recent example of this style of 
trolling was brought to my attention 
both for the outrageous nature of 
the actions recorded, and because 
there was something eerily familiar 
about the proposed “solution” to a 
current and popular sociopolitical 
issue.

https://www.uscybersecurity.net/internet-trolls/
https://www.uscybersecurity.net/internet-trolls/
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What’s New in Windows 10’s November Update, Arriving Soon
By Chris Hoffman, reprinted with permission from HowToGeek.com

Original article at: https://www.howtogeek.com/437112/whats-new-in-windows-10s-19h2-update-arriving-fall-2019/

Microsoft is now getting Windows 10’s 
November 2019 Update, codenamed 19H2, 
ready for release. Also known as Windows 10 
version 1909, this will be the smallest, quickest 
Windows 10 Update yet. It’s practically just a 
service pack.

We’ve updated this article with the latest 
features up to Windows Insider build 18363.418, 
which Microsoft said was likely the final build on 
October 10, 2019.

A “Less Disruptive Update” With Fewer 
Changes

Microsoft’s John Cable explains that this 
update “will be a scoped set of features for 
select performance improvements, enterprise 
features, and quality enhancements.” In 
other words, expect a select set of bug fixes, 
performance tweaks, and a handful of business 
features.

If you’re sick of big Windows 10 updates 
every six months, Windows 10’s November 2019 
Update (19H2) is the update for you! Installing 
this update will be more like installing a standard 
cumulative update like the updates that arrive on 
Patch Tuesday. It should be a small download 
with a fast installation process—no long reboot 
and purging of old Windows installations 
necessary.

Computers with the May 2019 Update (also 
known as 19H1) installed will get a small 
patch via Windows Update and quickly update 
themselves to the November 2019 Update 
(19H2.) This will likely arrive sometime in 

November 2019, as the name suggests.
With Windows 7’s end of life looming on January 14, 
2020, Microsoft clearly wants to avoid a repeat of 
last year’s buggy October 2018 Update.
It’s already out there and being tested. As 
of September 5, Microsoft says every Windows 
Insider in the “Release Preview” ring has been 
offered Windows 10 version 1909. A year ago, 
Windows 10’s October 2018 Update was released 
without any testing in the Release Preview ring at all. 
On October 10, Microsoft said Windows Insiders in 
the Release Preview ring already had what Microsoft 
expects is the final build.

Online Search in File Explorer

File Explorer has a new search experience. 
When you type in the search box, you’ll see a 
dropdown menu with a list of suggested files. It 
will also search for files in your OneDrive account 
online—not just files on your local PC. You can also 
right-click one of the search results here to open the 
file’s location.

The digerati assembled for the 
monthly breakfast at the Golden 
Corral. Notice that the president 
and vice-president were at the 
head of the table to preside over 
the feast.

https://www.howtogeek.com/437112/whats-new-in-windows-10s-19h2-update-arriving-fall-2019/
https://blogs.windows.com/windowsexperience/2019/10/10/getting-the-november-2019-update-ready-for-release/
https://blogs.windows.com/windowsexperience/2019/07/01/evolving-windows-10-servicing-and-quality-the-next-steps
https://www.howtogeek.com/402569/everything-new-in-windows-10s-april-2019-update/
https://www.howtogeek.com/408556/how-to-avoid-windows-7s-end-of-support-nags/
https://www.howtogeek.com/408556/how-to-avoid-windows-7s-end-of-support-nags/
https://www.howtogeek.com/353165/whats-new-in-windows-10s-redstone-5-update-available-fall-2018/
https://blogs.windows.com/windowsexperience/2019/08/26/testing-the-throttled-delivery-approach-for-19h2/
https://www.howtogeek.com/404740/get-help-with-file-explorer-on-windows-10/
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Win 10 Nov Update  (Cont. from page 3)

Trollwatch (Cont. from page 2)

Continued on page 5

When I saw the viral video of 
the town hall meeting with Rep. 
Alexandria Ocasio-Cortez, where a 
young lady stood up and proposed 
“eating babies” as a solution for the 
issue of climate change, two things 
came to mind:  (1) This person is 
either mentally disturbed, or this is 
a pretty elaborate college prank; 
and (2) has nobody at that town hall 
heard of Jonathan Swift’s “A Modest 
Proposal” (and am I that old for 
recognizing the implied joke?)

What seems to be generating 
concern is that this appears to be 

more than just a prank or crackpot 
at a public venue. In a move similar 
to the apparent foreign influencers 
of the 2016 general election, this 
appears to be a deliberate trolling of 
the US political process for personal 
gain.

Or, to borrow the headline used 
at https://www.buzzfeednews.
com/article/tasneemnashrulla/
eat-babies-aoc-town-hall-pro-
trump-troll-larouche : “A Pro-Trump 
Conspiracy Group Planted A Fake 
Climate Activist Who Suggested 
“Eating Babies” At An AOC Town 
Hall Meeting” and pointed out that 

“The LaRouche PAC has been 
running an “Eat the Children” 
campaign modeled on Jonathan 
Swift’s satirical 1729 essay A 
Modest Proposal.” It used to be 
easy to deal with Trolls. The policy 
was just to ignore them and they 
would go somewhere else to seek 
attention. But, as trolling has started 
to use the same tactics as many 
other online scams, it is important 
to be aware and warn against the 
fake activities of trolling people 
and groups, as it is to warn against 
current online and phone scams 
and con artists.  ☺

You can still access the more powerful, classic 
search experience by pressing Enter. This will 
allow you to search non-indexed locations, for 
example.

This feature was initially added to Windows 
10’s 20H1 update but was moved to the 19H2 
update.

Other Voice Assistants on the Lock Screen

In current versions of Windows 10, Cortana 
can run on the lock screen. But Microsoft seems 
to be giving up on Cortana as a consumer 
product. It’s fitting, then, that Cortana is making 
way for other voice assistants. A change will allow 
other voice assistants—like Amazon Alexa—
to run on Windows 10’s lock screen.

This is a small feature that should work 
automatically once Amazon has added it to Alexa. 
You can talk to your voice assistant, and it can 
hear you even while you’re on the lock screen, 
providing an answer.

Or, as Microsoft puts it, this is “A change 
to enable third-party digital assistants to voice 
activate above the Lock screen.”
RELATED: Alexa Could Come to Windows 
10’s Lock Screen

Calendar Event Creation From the Taskbar
If you use Windows 10’s calendar application, 

it just got better. If you don’t, it’s easier to start. 
You can now create calendar events directly from 

the taskbar. Just click the time on the taskbar 
to open the calendar view. From here, you 
can now click a date and start typing in a text 
box to create a new calendar event. You can 
specify a name, time, and location from here.

Before this update, the calendar “flyout” on 
the taskbar displayed calendar events—but 
you had to create those events in the Calendar 
app. Any events you add here will still appear 
in Windows 10’s Calendar app, too.

Notification Management Improvements

https://www.buzzfeednews.com/article/tasneemnashrulla/eat-babies-aoc-town-hall-pro-trump-troll-larouche
https://www.buzzfeednews.com/article/tasneemnashrulla/eat-babies-aoc-town-hall-pro-trump-troll-larouche
https://www.buzzfeednews.com/article/tasneemnashrulla/eat-babies-aoc-town-hall-pro-trump-troll-larouche
https://www.buzzfeednews.com/article/tasneemnashrulla/eat-babies-aoc-town-hall-pro-trump-troll-larouche
https://www.howtogeek.com/424526/how-to-search-all-your-pcs-files-in-windows-10s-start-menu/
https://www.howtogeek.com/398369/why-doesnt-microsoft-just-give-up-on-cortana/
https://www.howtogeek.com/398369/why-doesnt-microsoft-just-give-up-on-cortana/
https://www.howtogeek.com/428768/alexa-could-come-to-windows-10s-lock-screen/
https://www.howtogeek.com/428768/alexa-could-come-to-windows-10s-lock-screen/
https://www.howtogeek.com/428768/alexa-could-come-to-windows-10s-lock-screen/
https://www.howtogeek.com/238656/how-to-set-up-a-basic-calendar-in-windows-10/
https://www.howtogeek.com/238656/how-to-set-up-a-basic-calendar-in-windows-10/
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Win 10 Nov Update  (Cont. from page 4)
Microsoft spent some time on notifications in 

this update. When configuring notifications for 
an application, there are now images that 
show exactly what “notification banners” and 
“notifications in action center” are.

Windows 10 will now let you disable the 
sounds that play when a notification appears. 
This setting is available on the Settings > System 
> Notifications & Actions pane. Previously, you 
could disable notification sounds—but you had to 
disable them separately for each app that shows 
notifications.

The Settings > System > Notifications 
& Actions pane will now default to sorting 
applications by most recently shown notification 
rather than name. This will help you find the 
applications sending the most notifications and 
configure them.

You can now configure notifications 
directly from the notification, too. Both banner 
notifications and Action Center notifications have 
options to configure or turn off notifications—right 
in the notification. The Action Center pane now 
also has a “Manage Notifications” button that 
appears at the top of the Action Center, offering 
easy access to the Notifications & Actions pane 
for configuring your notifications.

Performance Improvements
This update brings a few performance 

improvements. Some systems will see battery 
life improvements, better scheduling of CPU 
resources, and lower-latency digital inking.

Microsoft says it’s “made general battery life 
and power efficiency improvements for PCs with 
certain processors.” That’s vague, but some PCs 
should see longer battery life.

This update features some improvements to 
scheduling on computers with multi-core CPUs, 
too. As Microsoft puts it: “A CPU may have 
multiple “favored” cores (logical processors of the 
highest available scheduling class). To provide 
better performance and reliability, we have 
implemented a rotation policy that distributes 
work more fairly among these favored cores.”

Finally, computers with digital inking features 
will see lower latency for more responsive 
drawing. Windows 10 will now let manufacturers 
“reduce the inking latency based on the hardware 
capabilities of their devices.” Before this update, 
Windows 10 systems with inking hardware were 
“stuck with latency selected on typical hardware 
configuration by the OS.” That sounds pretty 
crazy—Microsoft should have made this update 
years ago.

Start Menu Tweaks

The Start menu is now a bit more user-friendly. 
Now, when you hover over items in the navigation 
pane at the left side of the menu—for example, 
the Settings, Power, and Documents icons—it will 
automatically expand to show you what you’re about 
to click on.

Previously, it just showed tooltips, and you had 
to click the menu icon at the top-left corner of the 
Start menu to see these labels. Now, it’s easier to 
understand what all these icons do.

Narrator Can Learn About Your Function Key
Microsoft has been making Windows 10’s 

assistive technologies better with every update. 
19H2 is smaller, so there aren’t quite as many 
improvements, but Microsoft says it has made 
it possible for Narrator and third-party assistive 
technologies to read where the FN key is located on 
computer keyboards and what state it’s in—locked 
or unlocked.

Future laptops and desktop keyboards can 
provide more information about the location of the 
Fn key and its state to people who can’t easily see 
the keys. That’s a great improvement.

Other Minor Changes
This update features some other minor changes, 

too. Courtesy of a Microsoft blog post:
•	 We have updated search in File Explorer to 

show web-powered suggestions in addition to 
files locally indexed on the PC.

•	 We have added the ability for Narrator and other 
assistive technologies to read and learn where 
the FN key is located on keyboards and what 
state it is in (locked versus unlocked).

Enterprise Changes
Microsoft promised some enterprise 

improvements, too, but we haven’t seen many yet. 
Here’s the full list of improvements, courtesy of 
several Microsoft blog posts:
•	 Windows containers require matched host and 

container version. This restricts customers and 
Continued on page 6

https://www.howtogeek.com/225345/how-to-configure-the-windows-10-action-panel-with-your-own-customized-buttons/
https://www.howtogeek.com/265056/how-to-use-or-disable-the-windows-ink-workspace-on-windows-10/
https://www.howtogeek.com/194756/cpu-basics-multiple-cpus-cores-and-hyper-threading-explained/
https://blogs.windows.com/windowsexperience/2019/08/19/announcing-windows-10-insider-preview-build-18362-10014-18362-10015-19h2/
https://blogs.windows.com/windowsexperience/2019/07/15/announcing-windows-10-insider-preview-build-18362-10005-19h2/
https://blogs.windows.com/windowsexperience/2019/08/08/announcing-windows-10-insider-preview-build-18362-10012-18362-10013-19h2/
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Continued on page 7

De-Geekify-ing the Backup
By Bob Rankin, http://askbobrankin.com, published through the APCUG

Win 10 Nov Update  (Cont. from page  5)

limits Windows containers from supporting 
mixed-version container pod scenarios This 
update includes 5 fixes to address this and 
allow the host to run down-level containers on 
up-level for process (Argon) isolation.

•	 Key-rolling or Key-rotation feature enables 
secure rolling of Recovery passwords on 
MDM managed AAD devices upon on demand 
request from Microsoft Intune/MDM tools or 
upon every time recovery password is used 
to unlock the BitLocker protected drive. This 
feature will help prevent accidental recovery 
password disclosure as part of manual 
BitLocker drive unlock by users.

•	 We have enabled Windows Defender 
Credential Guard for ARM64 devices for 
additional protection against credential theft 
for enterprises deploying ARM64 devices in 
their organizations.

•	 We have enabled the ability for enterprises to 
supplement the Windows 10 in S Mode policy 
to allow traditional Win32 (desktop) apps from 
Microsoft Intune.

•	 We have added additional debugging 
capabilities for new Intel processors. This is 
only relevant for hardware manufacturers.

Recent Improvements Haven’t Required an 
Update

Microsoft has made some improvements 
to Windows 10 that haven’t been part of huge 
updates. For example, if you have an Android 
phone and a Windows 10 PC, you can now use 
the Your Phone app to mirror your Android 
notifications to your PC. This feature began 
“rolling out broadly” in early July.

An early preview of the new Windows 
Terminal app featuring tabs, customizable 
background images, and other new features is 
available from the Store, too. It works on the 
current Windows 10 May 2019 Update (also 
called 19H1), so you don’t need a big operating 
system update to try it out.
Stay Tuned For Windows 10 20H1

This seems like a short list of features for an 
update that’s only a few months from release—
and that’s the point. We’ll likely see a few 
smaller changes, but you’ll have to stay tuned 
for Windows 10 20H1 in the first half of 2020 
for larger changes. That update will feature the 
Windows Subsystem for Linux (WSL 2) with a 
Linux kernel and an accessibility feature that lets 
you drag and drop with your eyes, for example.
RELATED: Windows 10 Is Getting a Built-in 
Linux Kernel  ☺

The simple sounding task of 
backing up one’s data is not so 
simple when you start reading 
advertisements and reviews of 
backup software. “It does full, 
partial, and incremental backups; 
mirrors and clones disk drives…” 
If that makes your head spin, let’s 
take these terms and explain them 
all in plain English. Read on!

Making a Backup: Options and 
Terminology

What do all these geeky 
buzzwords mean, and what kind 
of backups should you be doing? 
If you’re just as confused about 
backups as the guys on the 
Seinfeld show, you’ll find this article 
helpful. Let’s start by explaining 
some common types of backups, 

without the techie jargon.
A “full backup” is also called 

a “system image” in computer 
parlance. It is a copy of an entire 
hard drive’s contents, from the 
boot record to the last file you 
created or changed by clicking 
Save or Send. System settings, the 
Windows registry, hidden files such 
as the page file and hibernation file, 

https://www.howtogeek.com/413566/why-android-users-need-windows-10s-your-phone-app/
https://www.howtogeek.com/413566/why-android-users-need-windows-10s-your-phone-app/
https://twitter.com/VishnuNath/status/1146110663158194176
https://www.howtogeek.com/426002/microsofts-new-windows-terminal-is-now-available/
https://www.howtogeek.com/426002/microsofts-new-windows-terminal-is-now-available/
https://www.microsoft.com/en-us/p/windows-terminal-preview/9n0dx20hk701
https://www.howtogeek.com/413564/windows-10-is-getting-a-built-in-linux-kernel/
https://www.howtogeek.com/413564/windows-10-is-getting-a-built-in-linux-kernel/
https://www.howtogeek.com/413564/windows-10-is-getting-a-built-in-linux-kernel/
https://www.howtogeek.com/427427/windows-10-20h1-will-let-you-drag-and-drop-with-your-eyes/
https://www.howtogeek.com/413564/windows-10-is-getting-a-built-in-linux-kernel/
https://www.howtogeek.com/413564/windows-10-is-getting-a-built-in-linux-kernel/
http://www.youtube.com/watch?v=B_H7WZGsIjM
http://www.youtube.com/watch?v=B_H7WZGsIjM
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Backups (Cont. from page 6)

everything on your hard drive is saved as a single 
file on your backup media (usually an external 
hard drive or network-attached storage device). 
If you’ve ever created a ZIP file, it’s similar in 
concept—lots of files combined into one large file.

Sometimes compression or encryption 
techniques are used to save space or secure the 
image file. The advantage of an image file over 
just copying a bunch of files to a backup device is 
the convenience of having just one file, especially 
if you want to store the backup in more than one 
location.

Full backups are sometimes made when a 
system is “just right,” with everything installed and 
set the way its owner wants it. A computer can 
be restored to that ideal state from a full backup 
copy. Another benefit of a full backup is that it’s 
easily restored; just read the whole file, unravel 
the digital “packing material” from each system file, 
and write it to the hard drive.

If you need to recover from a disk disaster 
quickly, a full image backup is good to have. 
Depending on your needs, and how often you add, 
delete or update files, you might decide to make 
an image backup on a weekly, monthly, or other 
timeframes.

But full backups can take a long time, and a 
lot of storage space, so it’s generally not a good 
idea to do them on a daily basis. Only a small 
percentage of files change from one day to the 
next. So why should they be copied and stored 
in a backup file again and again? That’s where 
incrementals come in handy.

Incremental and Differential Backups
Incremental backups make backup copies 

only of files that have been modified or created 
since the last backup session. First a full backup 
is made; it serves as a reference point. Thereafter, 
only the files that have been created or changed 
(since the last full or incremental backup) are 
backed up. To restore a crashed system, you need 
to start by restoring the full backup copy. Then 
every incremental backup made since that full 
backup was created must be applied in the order 
they were made.

A differential backup is similar, in that it saves 
data that has changed (or been created) since the 
last full backup. Each differential backup contains 
ALL of the differences between the last full backup 
and the current state of the hard drive. It has the 
advantage of requiring only two sets of data – the 
full backup and the latest differential backup – to 
restore a system to its most recent state. The 

downside is that more data needs to be backed up 
in each differential since the last full backup.

Here’s a simplified illustration to make that a 
bit clearer. Let’s say you make a full image backup 
every Sunday morning, then every day, you create 
one new document. Daily incremental backups 
would each contain ONLY that one new file. But the 
daily differential backups would contain one, then 
two, then three, and finally six files by the end of the 
week. The nuances of incremental and differential 
really aren’t so important. Years ago, when hard 
drives were much slower, storage space was more 
expensive, and processing power was limited, it 
made more of a difference. The more important 
thing is that you actually DO make an image backup 
on a regular schedule, and supplement it as files are 
created or updated.

More Backup Buzzwords
A bit of confusion exists over the terms “image,” 

“clone,” and “mirror.” All three are full backups of 
a hard drive, but they’re each distinct. I’ve already 
defined image, which is basically the entire contents 
of a hard drive rolled up into one large file. Cloning 
means making an exact file-for-file copy of one 
hard drive on another drive. Mirroring is an ongoing 
process; as data is added, deleted or changed on 
the original disk, it is mirrored to the backup disk.

Synchronization, or “sync,” is a two-way street. 
In a traditional backup, data from the source drive 
is backed up to a destination drive. In syncing, data 
is continuously copied from drive to drive so each 
drive contains exactly the same files and versions of 
those files as the other. Syncing is most commonly 
used on a folder basis, for example, when you want 
all of your music or documents to be available on 
multiple devices.

Versioning is a feature that some backup 
programs offer, which allows you to keep multiple 
backups of frequently updated files. If you have 
a document or spreadsheet that’s updated on a 
daily basis, and you want to see what it looked like 
yesterday, last week or last month, versioning is just 
the ticket. It can also save your bacon if you make 
accidental changes to a file and then save it, wiping 
out the original. Think of versioning as the “undo 
button” you can use *after* you save and close a 
file.

Whatever sort of backup you do, you will end up 
with multiple backup copies taken at different points 
in time. How long you want to keep backup copies 
is up to you, unless you’re in a business whose 
“records retention” policies are regulated by law. ☺
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Continued on page 9

Why I Don’t Like System Restore
By Leo Notenboom, https://newsletter.askleo.com; published under the Creative Commons License

System Restore doesn’t restore your system 
and has proven itself too unreliable to count 
on.

When I go into the System Restore 
application, it doesn’t give me the option to create 
a restore point; it only allows me to restore to an 
earlier point and it never creates restore points. 
Any ideas on what might be wrong or how to fix it?

I’ll be honest: I have no answer for your 
question.

There are many possibilities, the most likely 
being there is not enough disk space allocated for 
restore points. In my experience, increasing that 
may or may not resolve the issue.

System Restore is so difficult to diagnose, 
and I hear of so many problems and 
misunderstandings with it, that I now avoid it 
completely. I turn it off completely. It’s not worth it 
to me.

I’ll tell you what I do instead.

What System Restore is
System Restore is best thought of as 

a registry backup, and nothing more.
In reality, it backs up more than the registry, 

but exactly what else is complicated, and more 
importantly, incomplete.

As a registry backup, it’s reasonable. When 
it works, it’s a fine way to take a snapshot of 
the registry that you can restore later, should 
something go wrong.

But only the registry.

What System Restore is not
Ironically, “System Restore” does not 

restore your system.
More specifically, it does not restore 

everything to the state it was at the 
time the restore point was created. It 
restores some things — like the registry — but 
not all things – like your files or whatever else 
you were hoping it would.

System Restore is not a substitute for 
backing up your system.

System Restore in the wild
Much of my opinion on System Restore is 

not based on its definition, or even its intent.
In theory, it’s a great concept, though 

poorly named, as System Restore doesn’t 
restore your system. I’m not a fan of its user 
interface, but that seems to be improving, and 
doesn’t really factor much into my opinion.

What does factor into my opinion is that in 
the real world, System Restore continues to 
have problems.

Your inability to manually create a restore 
point is just one example among many. Other 
common examples I hear include failures 
when restoring and missing or non-existent 
restore points.

Yes, sometimes, these are configuration 
issues. Sometimes, these are issues 
of mismatched expectations.

But often — too often — even 
understanding what should and should not be 
appropriate to expect, System Restore just 
lets people down.

System Restore successes
To be completely fair, I do hear of 

successes. It’s not uncommon to hear 
of problems caused by installing some 
application or another to be completely 
repaired by reverting to a recent restore point.

Like I said, it’s a great concept.
But in my experience, you just can’t count 

on it being there when you need it.

Don’t rely on System Restore
Given that it might work, but might not, 

what should you do?

https://askleo.com/glossary/registry/
https://askleo.com/glossary/backup/
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System Restore (Cont. from pg 8)

Simple: don’t rely on System 
Restore.

Leave it enabled, if you like, but 
don’t count on it being there when 
you need it. Don’t set things up 
such that a System Restore failure 
would cause you grief.

Be happy when it works; be 
prepared when it doesn’t.

Instead of System Restore
What I generally advise is to 

turn off System Restore completely 

(to free up the disk space allocated 
to it), and rely instead on a good 
system backup strategy.

By “good backup strategy,” I 
mean that you regularly take full 
system backups of your machine, 
augmented with more frequent 
incremental backups — typically, 
monthly full and daily incremental.

If something goes wrong, restore 
from the most recent backup. Done. 
Everything — everything — will be 
restored to the state is was in when 
the backup was taken.

Yes, this can take more time 
than restoring to a System Restore 
restore point. Restoring from 
an image backup restores your 
entire system. But it’s worth it, 
because it works.

It’s what I do.
Choosing to leave System 

Restore enabled is a fine approach, 
but only in addition to having those 
backups. That way, when System 
Restore works for you, it’s a 
shortcut — a time saver.

And when it fails, it’s not a 
disaster.  ☺

Interesting Internet Finds—October 2019
By Steve Costello, scostello (at) sefcug.com

In the course of going through the more than 300 RSS feeds, I often run across things that I think might be of 
interest to other user group members.

The following are some items I found interesting during the month of September 2019. 

How To Reinstall Windows Without An Installation Disc
https://askleo.com/how-to-reinstall-windows-without-an-installation-disc/
This question comes up all the time at user meetings. Leo Notenboom provides several excellent answers. 
Basically everything he says in the post boils down to being ready before the need comes up.

Is Linux Really Immune To Viruses and Malware? Here’s the Truth
https://www.leetvofficial.com/is-linux-really-immune-to-viruses-and-malware-heres-the-truth/
Linux is becoming more popular now, especially with support for Windows 7 coming to an end. Before you switch 
you should be aware of the virus and malware issues.

How (And Why) To Use Google’s Chromebook Simulator
https://www.howtogeek.com/439256/how-and-why-to-use-googles-chromebook-simulator/
If you are like me and considering buying a Chromebook, you should check out this post. 

4 Things To Look For When Buying A USB Hub 
https://www.maketecheasier.com/things-look-out-for-buying-usb-hub/
There are still a lot of USB devices around, and less USB ports on computers these days. If you don’t have 
enough ports on your laptop, or desktop, you will need a USB hub. This post tells you what you need to look for to 
make the best purchase. (Note: I have several hubs that I use often.)

How To Optimize Your Google Drive Storage
https://www.online-tech-tips.com/google-softwaretips/how-to-optimize-your-google-drive-storage/
If you use Google Drive storage (and if you have a Google account you should) it should be optimized. This post 
explains how to optimize the storage.

Encrypt Public WiFi With Firefox Private Network For Secure Connection
https://www.ilovefreesoftware.com/12/windows/internet/plugins/encrypt-public-wifi-with-firefox-private-network-for-
secure-connection.html
If you use Firefox there is now an option to have a free secure connections. Check out this post to learn all about 
it. It is not the best option, but is better than no VPN at all.  ☺

https://askleo.com/glossary/image-backup/
https://askleo.com/how-to-reinstall-windows-without-an-installation-disc/
https://www.leetvofficial.com/is-linux-really-immune-to-viruses-and-malware-heres-the-truth/
https://www.howtogeek.com/439256/how-and-why-to-use-googles-chromebook-simulator/
https://www.maketecheasier.com/things-look-out-for-buying-usb-hub/
https://www.online-tech-tips.com/google-softwaretips/how-to-optimize-your-google-drive-storage/
https://www.ilovefreesoftware.com/12/windows/internet/plugins/encrypt-public-wifi-with-firefox-private-network-for-secure-connection.html
https://www.ilovefreesoftware.com/12/windows/internet/plugins/encrypt-public-wifi-with-firefox-private-network-for-secure-connection.html
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Coming Events:
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