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Meeting 
Minutes
by Pat Krieger, 

Temp Secretary, 
P*PCompAS

by Cary Quinn,
 President, 

P*PCompAS

The 
Prez 
Sez

 I look forward to seeing you at 
the August 6th meeting. 

 We will be doing some short 
videos on a variety of topics polled 
from recent around the room 
discussions.  ☺

President Cary Quinn opened 
the 2 July 2016 meeting at 9 am 
with the announcement that there 
is an opening for the Board. Peter 
Rallis volunteered. (Thunderous 
applause.)

Joe Nuvolini said our Website 
is being moved. He also gave 
information on the APCUG 
2016 International Technology 
Conference in Las Vegas on 
October 21-23. Registration is $85. 
Hotel (ask Joe which one) is $27.99 
first 2 days, and then $54.49. 
Shuttle service is available for $9. 
We are all members. Cary asked 
that one who plans to attend take 
pictures.

Ilene Steinkruger told us she 
saw former member Warren Miller, 
who now lives on the East Coast. 
She also saw Jim Wayne.

Pat circulated for signatures a 
sympathy card for the family of Dick 
Stienmier.

OLD BUSINESS

Joe Nuvolini paid our Colorado 
annual filing fee of $10. For our 
information, he said the church is 
replacing the front doors.

AROUND THE ROOM

Cary Quinn said his computer 
was not connecting to the Internet. 
The problem was the plug in the 
wall was full of dust.

Harvey McMinn said his printer 
was completely updated but won’t 
collate nor print double-sided, but 
will print from e-mail and PDF files. 
Cary told him how to fix printer 
information.

Chuck Harris said his Acronis 
True Image works for backup, but 
now gets a message that backup 
not performed. Advice: Start again, 
do a System Restore, and a Check 
Disk—click on icon for C drive. Also 
do a scan for errors.

Norm Miller got a 3D printer 
as a gift. Much comment: Manitou 
has a community for 3D owners 
on Wednesday nights. There is a 
3D store in someone’s office (ask 
Bob Blackledge.) The library has 
classes. Don’t buy materials from 
the distributor. Monoprice is where 
to buy.

Dennis Conroy had a problem 
with printing jpeg files. Advice: copy 
them to a thumb drive and take 
them to the library to print them. 
Someone else said any browser will 
bring up and print a jpeg file. Paul 
Godfrey said Irfanview will validate 
and print them.

Peter Rallis needs a long 3/16 
drill bit to fix one of his machines. 
See him if you have one.

Ilene SteinKruger wants to 
update her notebook to Win 10. 
She couldn’t get it to accept or not 
accept, and she thinks the problem 
may be too small a screen. It 
did accept an update to Acronis. 
She also wants info on a barcode 
scanner as she wants to buy gift 
cards and needs a digital code and 
she can’t get to the place without it. 

Joe Nuvolini said Windows 10 
has a good PDF printer file. He put 
Acronis TI 2016 on his laptop and 
could not restore the laptop files 
as it could not access Acronis. He 
moved it to his laptop old drive and 
it worked well. He ordered a new 
Acronis ($25). He had trouble with 
a group of pictures that printed out 
too dark. He found if he corrected 
one and used it as a default, it fixed 
all of them.

Dave George found FC 
Industrial Supply online. Check with 
him if you were looking for this.

Someone ran MalwareBytes 
and CCleaner and lost all cookies. 
Cary said the browser itself will 
clear out cookies. Send them to the 

Continued on page 2
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Nybbles and Bits
by John Pearce, P*PCompAS

Two tidbits this month. Google 
has already deprecated Flash 
Player in the Chrome browser. 
Mozilla has announced a similar 
change for the Firefox browser 
beginning in August. As I read the 
announcement, Firefox will not 
display Flash content unless it is 
considered to be core content on 
the page being displayed. The 
HTML 5 standard provides for 
handling video content and is the 
means to eliminate Flash content. 
You can determine HTML5 support 
in your browser at https://www.
youtube.com/html5. Wonder how 
long it will take Microsoft to drop 
Flash in the Internet Explorer and 
Edge browsers?

The 802.11ac Wave 2 standard 
has been approved by the Wi-Fi 
Alliance. The Wave 2 standard 

offers improved download speed, 
potentially 1 Gb/s, and is intended 
primarily for streaming content. 
There is also multi-user capability 
that allows the access point to 
communicate with several clients 
(users) at the same time. Since the 
802.11ac standard uses the 5 MHz 
band only, there can be distance 
limitations particularly going through 
walls. You will need Wave 2 support 
in both the access point and the 
client to make full use of the new 
features. ☺

Meeting Minutes (Cont. from page 1)

browser and tell it to clear them out. 
Incognito mode on browser won’t 
leave cookies.

Cary Quinn said Windows does 
run backup. Also a temperature 
function built in will tell if the 
computer is overheating. 

PROGRAM

The topic was FREE Stuff, 
Software, and Service as taught 
by Francis Chao (fchao2@yahoo.
com.) We saw his program via 
Skype. See his presentation slides 
at http://aztcs.org/meeting_notes/
winhardsig/free/free-software-
services.pdf. His latest addition is 
a karaoke site and he performed a 
demo.

Our thanks to Mr. Chao.

DRAWING:

Paul Godfrey—printer
Peter Rallis—modem
David George—batteries
John Pearce—batteries
Dennis Conroy—Book: Java in a 
    Nutshell ☺

President Cary Quinn synching 
up the Skype link with presenter 
Francis Chao in July.

mailto:fchao2@yahoo.com
mailto:fchao2@yahoo.com
https://www.youtube.com/html5
http://aztcs.org/meeting_notes/winhardsig/free/free-software-services.pdf
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Three Ways to Get Microsoft Office 2016
By Ann Titus, P*PCompAS

I want to refer you to an article by Sarah Mitroff 
from C|Net. In the article, she goes over the ways 
to obtain the three flavors of the Microsoft office 
suite, which have different names (Office 2016, 
Office 365, and Office.com). You can find the 
article here: http://www.cnet.com/how-to/ways-to-
get-office-2016//

1. Office.com is free, with online-only versions of 
Word, Excel, PowerPoint, Outlook and some tools.  
You will need a free Microsoft account. There 
are some limitations, because some advanced 
features are missing, and you will have to have 
your files stored in either OneDrive or Dropbox first 
(not on your computer).

2. Office 365 is by yearly subscription.  It gives 
a full version of Office plus cloud storage with 
OneDrive, e-mail with Outlook, and other extras.  
The “Home” subscription ($10/month) allows 
up to five people on the same membership and 
can be installed on five computers. It includes 1 
TB of storage for each person in OneDrive and 
60 free minutes monthly per user on Skype to 
make phone calls world-wide. The “Personal” 
subscription ($7/month) is for one person and 
one computer allowing use of full versions of 
the mobile apps and includes 1 TB of OneDrive 
storage plus 60 Skype minutes monthly. With 
a Home or Personal subscription, you get full 
versions of Word, Excel, PowerPoint, OneNote, 
Outlook, Publisher, and Access.

3.  Office 2016 (one time purchase) at $149.99 
for the Home and Student Edition,  which includes 
Word, Excel, PowerPoint, and OneNote. The 
Home and Business Edition for $229 adds 
Outlook. Additional features which are added later 
will be available as a pay upgrade.  The software 
is usable indefinitely and you will get security 
updates. If you have a free Microsoft account, you 
automatically get 15 GB of storage space.  ☺

It’s a special start to 
a Saturday when the 
digerati meet for the 
monthly breakfast. 
Everyone leaves with 
the feeling of being 
satiated from the food 
and from the stimulating 
conversation.

TIP: Video Tudtorial—The Windows 10 Beginner’s Guide (https://www.youtube.com/
watch?v=FZqKyhfD7-E) is good video resource. This 38-minute video covers the Windows 10 Start Menu, 
System Settings, Windows 10 Universal Apps, Taskbar, Cortana Digital Assistant, Task View (Multiple 
Desktops), File Explorer, Notification Area, Action Center, Show Desktop, and Snap Assist. This tutorial 
was created by JAGTutorials. “JAG” are the initials of Jesse A. Gedutis, the producer of this and 49 other 
high-quality tutorials. Jesse explains each step without assuming you already know what’s going on. ☺

http://www.cnet.com/how-to/ways-to-get-office-2016//
http://www.cnet.com/how-to/ways-to-get-office-2016//
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When Can You Move a Windows License to a New PC?
By Chris Hoffman, reprinted with permission from HowToGeek.com

Original article at: http://www.howtogeek.com/261053/when-can-you-move-a-windows-license-to-a-new-pc/

Thanks to a longstanding 
collaboration with our friends at 
Dell™, there’s a safe, easy and 
environmentally responsible way to 
recycle your old computer. 

Take your unwanted 
computer—any brand, in any 
condition—to your local Discover 
Goodwill donation center. Your 
donation will help create jobs, 
protect the environment and earn 
you a tax receipt!

As a residential computer 
user, you can recycle computer 
equipment for free because Dell 
absorbs the cost of the take-
back program. Dell’s stringent 
environmental standards prevent 
dumping of electronic waste in 
developing countries. Goodwill is 
audited at least annually by Dell 

to ensure computer equipment is 
handled in the most sustainable 
way possible. Dell’s environmental 
standards exceed the internationally 
accepted e-Stewards and R2 
programs.

As a result of this program, 
your local Goodwill has diverted 
over 300 tons of e-waste from 
local landfills in 2015. Learn 
more about Reconnect™, an 
environmental partnership between 
Dell and Goodwill at http://www.
discovermygoodwill.org/shop-
donate/donate/free-computer-
recycling. ☺

Can you transfer your Windows license 
between PCs? It depends–the answer isn’t so cut 
and dried.

Microsoft makes this stuff confusing on 
purpose. Windows Activation has unclear 
rules to make piracy harder, while the System 
Builder license agreement forbids things real users 
do every day.

Why You Might Want to Move a License
Transferring a Windows license (aka product 

key) isn’t something the average PC user will ever 
need to do. Most people will purchase a computer 
with a Windows license preinstalled. When they 
upgrade to a new computer, the new computer 
comes with its own Windows license.

Note that transferring a Windows license is 
different from actually moving an entire Windows 
installation to a new computer. That’s a lot harder 
to do, and it’s usually better to just perform a fresh 
install on the new computer if that’s what you 
need.

Here are a few examples of situations where 
you might want to move a your license to a new 
computer:
•	 You’re building a new computer from scratch 

and want to use your existing Windows license 
rather than paying $120 for a new one.

•	 Your computer’s motherboard failed and you 
needed to replace it. Windows activation 
considers a PC with a new motherboard to be 
an entirely new PC.

•	 Your computer died and you want to use its 
license to upgrade another computer running 
an older version of Windows.

• You’ve installed Windows in Boot Camp on 
a Mac and you want to move your Windows 
installation to another Mac.

• You’ve installed Windows in a virtual machine 
and you want to move it to a different virtual 
machine on another computer.

In other words: if you already have a valid 
license lying around and don’t want to buy a 
new one, you’ll want to transfer it.

A License Can Only Be Installed on One PC at 
a Time

No matter what type of license you have, you 
can only have it installed on one PC at a time. 
That’s Microsoft’s rule. So, while you may be able 
to move a license to another PC, you’re supposed 

http://www.howtogeek.com/261053/when-can-you-move-a-windows-license-to-a-new-pc/
http://www.howtogeek.com/182847/htg-explains-how-does-windows-activation-work/
http://www.howtogeek.com/197232/microsoft-is-misleading-consumers-with-windows-8.1-system-builder-licensing/
http://www.howtogeek.com/197232/microsoft-is-misleading-consumers-with-windows-8.1-system-builder-licensing/
http://www.howtogeek.com/239815/why-cant-you-move-a-windows-installation-to-another-computer/
http://www.howtogeek.com/239815/why-cant-you-move-a-windows-installation-to-another-computer/
http://www.discovermygoodwill.org/shop-donate/donate/free-computer-recycling
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Moving Win License (Cont. from page 4)

to remove it from the first PC before you do that. 
You can do that by wiping the PC’s hard drive 
or even uninstalling the key from your Windows 
system.
Large organizations can acquire special “volume 
licenses” that allow them to activate multiple 
computers with the same license key. However, 
that’s the only exception to this rule.

Always Allowed: Replacing a Motherboard 
Because It’s Broken

You can upgrade a lot of hardware 
components without Windows freaking out, 
including the graphics card, RAM, and hard 
drive. But Windows doesn’t normally allow you 
to replace your computer’s motherboard. When 
your computer gets a new motherboard, Windows 
considers that an entirely new computer and will 
deactivate itself.

While Windows won’t normally allow you to 
upgrade your computer’s motherboard, there’s one 
exception, as far as we know: If your motherboard 
fails and needs to be replaced, you can move your 
Windows installation to the “new computer” with 
the new motherboard.

This exemption should be available no matter 
which type of license you’re using. It ensures you 
don’t have to buy a new Windows license for a 
PC if its motherboard breaks. However, to take 
advantage of this exemption, you’ll have to contact 
Microsoft via the phone activation process. You 
may have to talk to a representative and explain 
what you’re doing, or the automated system may 
just work.

Never Allowed: Moving a Preinstalled License 
to a New PC

When you get a computer that comes with 
Windows system preinstalled by the manufacturer, 
the Windows license will always remain tied to that 
computer.

There’s no exception to this, aside from 
the exception for replacing the computer’s 
motherboard if it failed, as discussed above

Manufacturers get these non-transferable 
licences for less than you’d pay for a transferable 
license, hence the restriction.

Always Allowed: Moving a “Full Version” or 
“Retail” License to a New PC

If you buy a “retail” “full version” license–this is 
generally only something you do if you’re building 
your own PC, installing Windows on a Mac, or 
using a virtual machine–you can move always 

move it to a new PC.
After you move your license several 

times, Windows may give you an activation 
error and ask you to call Microsoft to activate 
your computer. Microsoft’s representatives 
will allow it. They just want to make sure you 
aren’t installing the same license on multiple 
PCs at a time. As long as you only have the 
product key installed on one PC at a time, 
you’re good.

Maybe Allowed: Moving an “OEM” or 
“System Builder” License to a New PC

If you built your own computer and 
purchased a “system builder” or “OEM” license 
of Windows—which is slightly cheaper than 
the full retail license—that OEM license is 
supposed to become tied to the first computer 
you install it on. Specifically, this license 
becomes associated with that particular 
motherboard.

According to the license agreement, you 
aren’t supposed to install that System Builder 
license on a new computer. But that’s just 
what the license says. While your System 
Builder license will likely fail to activate 
when you enter the product key on a second 
computer, there may be a way around this.

After your product key fails, you can 
choose to activate via other methods and use 
Microsoft’s automated phone system. We’ve 
seen reports that this system will often activate 
the Windows installation for you where a 
normal product key fails. This isn’t technically 
allowed according to the license agreement, 
so it’s not guaranteed. Don’t count on this 
working! But we’ve heard enough real-world 
reports to know that this is a possibility.

Never Allowed: Moving a Windows 10 
Upgrade “Digital Entitlement” to a New PC

If you’ve taken advantage of the free 
Windows 10 upgrade offer, Microsoft 

http://www.howtogeek.com/124286/how-to-uninstall-your-windows-product-key-before-you-sell-your-pc/
http://www.howtogeek.com/124286/how-to-uninstall-your-windows-product-key-before-you-sell-your-pc/
http://www.howtogeek.com/198358/whats-the-difference-between-the-system-builder-and-full-version-editions-of-windows/
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registered your PC’s hardware as 
having a “digital entitlement“. You 
don’t actually receive a Windows 
license key. Instead, when you 
reinstall Windows 10 on that 
computer in the future, it will be 
automatically activated.

There’s no way to move this 
“digital entitlement” license to a 
new computer. It’s associated 
with that particular hardware you 
upgraded to Windows 10. Yes, even 
if you upgraded a system that was 

running a Retail license of Windows 
7 or 8.1 that allowed you to move 
it to other PCs, you can’t move 
the resulting Windows 10 license 
to a new PC. However, Microsoft 
should allow you to reactivate 
Windows 10 on a PC if you had to 
replace the motherboard because 
it was broken. It won’t automatically 
activate—you’ll have to contact 
Microsoft and explain you replaced 
the motherboard because it was 
broken.

If you want the ability to move a 
Windows license between PCs as 
many times as you want—although 
it can only be installed on one PC at 
a time—be sure to get the “Retail” 
or “Full Version” license rather than 
the cheaper System Builder license. 
The System Builder license may 
migrate, but there’s no guarantee, 
so it’s worth the extra money for 
a license that’s designed to be 
moved.

Of course, you don’t actually 
need a Windows product key to 
install and use Windows 10. ☺

Moving Win License (Cont. from page 5)

5 Common Computer Problems Solved
by Kim Komando (tip from 5/13/16)

Copyright 2016. WestStar TalkRadio Network, reprinted with permission. No further republication or redistribution is permitted 
without the written permission of WestStar TalkRadio Network. Visit Kim Komando and sign up for her free e-mail newsletters at: 

www.komando.com

It happens to everyone at some point. You’re 
doing something on your computer, whether it’s 
an important project, some aimless browsing, or 
trying to beat your high score on Solitaire, and 
without warning something goes wrong. Your 
computer shuts down, or the screen flickers or 
freezes.

Sometimes it’s just a glitch that goes away 
quickly. But sometimes you wiggle the mouse, 
click the buttons a few times, tap some keys 
on your keyboard and get nothing. Your 21st 
century piece of technology is useless. So, what 
do you do next?

Most of us are comfortable using computers 
as long as everything is going smoothly. But, 
when something goes wrong, we don’t know 
where to begin. That’s why we’ve put together 
five common computer issues that you can 
usually solve yourself. You just need to know 
how to troubleshoot the problem. Take a look at 
these tips so that you’re ready the next time your 
computer acts out.

1. Unexpected reboots
If your computer has ever unexpectedly rebooted 

and turned blue, or shut down without warning, you 
know how nerve-wracking that can be. Or, has your 
computer ever shut down as it’s opening up, or 
suggested you work in “safe mode”?

Those “safe mode” messages often pop up 
after you accidentally turn off your computer 
without shutting it down. But when that happens for 
seemingly no reason, you may have an expensive 
problem on your hands.

However, you can troubleshoot this issue with a 
program called WhoCrashed. It scans through your 
computer to identify the problem, and it may suggest 
a solution.

If you’re staring at a blue screen, you may be 
thinking, “There’s a problem with my computer.” But, 
according to WhoCrashed, the problem probably 
doesn’t have anything to do with your hardware.

It may be related to your device drivers. Or it may 
be a problem with pieces of coding called kernel 
modules.

WhoCrashed will analyze your computer to 
find what’s causing it to crash. It’s easy to use 
and it does a thorough analysis of your computer. 
Note: WhoCrashed states that “the software is not 
guaranteed to identify the culprit in every scenario.”

If it helps you, great. If not, you should make 
sure your device drivers are up to date. If that 
doesn’t help, you may need to contact a professional 
computer repair person.

http://www.howtogeek.com/253901/get-windows-10-for-free-after-july-29th-with-a-little-prep-now/
http://www.howtogeek.com/226510/how-to-use-your-free-windows-10-license-after-changing-your-pc%E2%80%99s-hardware/
http://www.howtogeek.com/226510/how-to-use-your-free-windows-10-license-after-changing-your-pc%E2%80%99s-hardware/
http://www.howtogeek.com/244678/you-dont-need-a-product-key-to-install-and-use-windows-10/
http://www.howtogeek.com/244678/you-dont-need-a-product-key-to-install-and-use-windows-10/
http://www.howtogeek.com/244678/you-dont-need-a-product-key-to-install-and-use-windows-10/
http://www.komando.com/downloads/329888/reason-behind-your-computers-sudden-reboot-and-how-to-solve-it
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Continued on page 8

 2. Basic software 
troubleshooting

An occasional or consistent 
computer freeze could be the 
result of a program acting up. Use 
the keyboard shortcut CTRL + 
SHIFT + ESC to open Windows’ 
Task Manager and then select the 
“Performance” tab. In Windows 8.1 
and 10, you might need to click the 
“More details” link at the bottom of 
the Task Manager to see it. Click 
here for more Task Manager tricks 
that you should know.

Start using your computer as 
normal, but keep an eye on the 
CPU, memory and disk categories. 
If the computer freezes, and one 
of these is really high, then that 
could be your answer. Make a note 
of which area was really high then 
restart the computer and open Task 
Manager again.

This time, however, choose the 
“Processes” tab. Sort the list by 
CPU, memory or disk, whichever 
was really high last time the 
computer froze, and see what 
process pops up to the top of the 
list as the computer freezes. This 
should tell you what software is 
acting up so you can uninstall or 
update it. Learn how to unravel 
what processes tell you about your 
programs.

You might also have hidden 
software, such as a virus, causing 
problems. Be sure to run a scan 
with your security software to 
uncover something that shouldn’t 
be there.

In cases where your computer 
freezes during startup in normal 
mode, but boots OK in Safe Mode, 
the problem could be a program 
that’s loading during the boot 
sequence. Use a program like 
Autoruns to selectively disable 
the programs that begin at startup 
and see which one is causing the 
problem.

If your computer is freezing 
during startup no matter what, 
and it’s at the same point, then 

the problem could be corruption in 
Windows, or a hardware problem. 
A quick way to tell is to grab a Live 
CD for another operating system, 
such as Linux Mint or Tails, and 
boot with that.

If the other operating system 
boots OK, then you’re probably 
looking at a problem with Windows 
and might need to reinstall. 
For those using Windows 10 
(and 8), it has a Refresh/Reset 
feature that’s supposed to return 
Windows to a factory state. It’s 
under Settings>>Update and 
recovery>>Recovery. If Windows 
is having trouble starting, it should 
pop up a Recovery option during 
boot that includes this, or you might 
have to use a disc.

If the non-Windows operating 
system has trouble too, then it’s 
time to look at your hardware.

3. Basic hardware 
troubleshooting

A computer that freezes both 
in normal mode and Safe Mode, 
or with another operating system, 
can often indicate a problem with 
your computer’s hardware. It could 
be your hard drive, an overheating 
CPU, bad memory or a failing 
power supply. In some cases, it 
might also be your motherboard, 
although that’s a rare occurrence.

Usually with a hardware 
problem, the freezing will start 
out sporadically, but increase in 
frequency as time goes on. Or 
it will trigger when the computer 
is working hard, but not when 
you’re doing more basic things. 
Fortunately, you can run some 
checks and see if that’s the case.

Use a program like 
CrystalDiskInfo to check your hard 
drive’s S.M.A.R.T. data for signs 
of impending failure. A program 
like SpeedFan can tell you if your 
computer processor is overheating, 
or if the voltages are fluctuating, 
which might be a problematic power 
supply.

If you want to go more in-depth, 
you can grab a diagnostic CD 
like FalconFour’s Ultimate Boot 
CD. It has plenty of other tools 
for checking out your computer, 
including MemTest for putting strain 
on your computer’s RAM to see if 
it’s working OK.

Learn about more signs that 
your computer could be close to 
dying. If your computer is newer, 
it might still be under warranty, in 
which case you’ll want to contact 
the manufacturer or seller.

For an older computer, you 
need to decide if it’s less expensive 
to repair or replace it. Find out at 
what point you should just cut your 
losses.

4. Pop-up ads and odd messages
Running into a pop-up ad while 

you’re surfing used to be a serious 
annoyance, but modern browsers 
include pop-up protection to keep 
these annoyances away on most 
sites. If you’re still seeing regular 
pop-ups on more than one site, it 
could just be a badly-configured 
browser.

However, if pop-ups are coming 
at you when your browser isn’t even 
open, it’s likely you have a virus. 
This is especially true if the pop-ups 
advertise some magic cure-all to 
your “virus woes.”

If you are bombarded with 
pop-up ads, first run a scan with 
anti-spyware software to double-
check. I like SpyBot Search & 
Destroy because it digs deep into 
your settings to find any problems 
spyware has left behind.

Most viruses have one goal 
in mind once they infect your 
computer: to spread the virus as far 
as possible. An easy way to do that 
is to send messages to as many of 
your friends as possible in hopes 
they’ll get infected, too.

These messages can show up 
anywhere. The virus might try to 
send out spam through your email 
account. It could take control of 
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Continued on page 9

your Facebook or Twitter and send 
out spam, too. In almost all cases, 
it will include a link or attachment to 
the virus somewhere in the post.

Keep an eye on your email’s 
“sent” folder and on your social 
network posts. If you notice emails 
and posts that you don’t remember 
sending or posting, it’s likely that 
you have a virus. Here is what you 
need to know to take your account 
back.

5. Getting things going again
OK, this might sound obvious, 

but one of the easiest things 
you can do to get your computer 
working better is to restart it.

How many times have you spent 

hours trying to figure out what 
was causing a computer problem, 
only to have the IT guy fix it by 
rebooting? No, your IT guy does 
not have the “magic touch.” What’s 
really happening is that sometimes 
computer problems are temporary. 
When you restart your computer 
it clears its memory and reruns 
program startups.

Something important to note 
here is that sometimes the problem 
you’re having won’t allow you to 
restart your computer properly. For 
example, if your computer freezes, 
you won’t be able to restart without 
pressing the Power button down 
and holding it until your computer 
shuts off.

This is sometimes referred to as 
a “Hard Reboot,” and although it’s 
not ideal, it is essentially the same 

thing as restarting.
Another thing you can do that’s 

really easy is clearing out your 
browser’s cache. This won’t fix 
every problem, but it does help by 
giving you a blank canvas to work 
with.

The process is very easy. Every 
browser has a different method, 
but here’s how you can do it in 
Chrome. Go into your browsing 
history, then click the button at 
the top that says, “Clear browsing 
data.”

Of course, if these simple fixes 
don’t help, then you might have 
a bigger problem to worry about. 
It could also be caused because 
your computer needs a clean up. 
Click here for tips on when to wipe, 
shred, erase or delete so that your 
hard drive stays clean.  ☺

5 Common Problems (Cont. from page 7)

OneNote is a Perfect Computer Junk Drawer
By John Weigle, Editor, Channel Islands PC Users Group, CA, www.cipcug.org, jweigle(at)vcnet.com

Microsoft’s OneNote is a fantastic tool to 
save and recover information, Toby Scott said 
as he introduced a program on the software. 
Simply put, he said, it’s “a retrieval system for 
a pile of garbage that you didn’t know whether 
you needed it or not, but you’re a collector of 
garbage, and you threw it up there, and it’s 
there.”

The free Microsoft program, formerly part of 
the Microsoft Office suite, doesn’t immediately 
show its value because it’s fairly easy to 
remember something for a few days, he said. 

But the longer 
someone uses 
the program, 
the more it 
shows its value. 
Remembering 
something from 

a year ago or longer — Scott has been using 
the program since 2008—is much harder, but 
OneNote’s search program makes it easy to find 
such information.

People have to understand what OneNote 
is—and is not—to use it effectively, he said. It 
is not a backup program or an organizer. It is a 

place to put free form data in all kinds of formats, 
it’s a note taker, and it’s a note clipper. He also 
described it as a junk drawer that’s easy to find 
things in.

OneNote works somewhat like a file cabinet 
that contains notebooks, tabbed subject files 
and pages, all of which can be easily searched. 
Scott has notebooks for CIPCUG, Lions Club, 
and Ventura County Computers, among others, 
but he tends to put things he’s saving in whatever 
folder is open because the program’s search 
function makes it so easy to find documents, he 
said. That means he doesn’t have to spend lots 
of time moving files around.

Every time he goes to the doctor and gets any 
papers, such as blood test results, he said, he 
stores them in OneNote. He can use his phone 
as a scanner, take a picture of the document 
and send it to OneNote, which can read text in 
graphics formats. OneNote’s tabs and pages 
can be password-protected, but notebooks 
can’t be. At least with OneNote 2013, you 
cannot password protect entire files—only tabs. 
“It’s not perfect encryption, but it’s pretty good 
encryption,” he said.

http://www.komando.com/tips/356117/when-should-you-wipe-shred-delete-erase-or-reset
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OneNote (Cont. from page  8)

To demonstrate how OneNote 
saves things, Scott took a picture 
of the audience with his Windows 
phone before the presentation 
started and sent it to OneNote, 
where it was easy to find. He also 
photographed a Sudoku puzzle 
from a newspaper page and did the 
same thing.

“The only advantage to OneNote 
is if you use it,” he emphasized. 
After a few years of regular use, 
your whole life is on it. All his 
passwords are in an encrypted 
OneNote file, for example.

Another advantage of OneNote, 
he said, is that if a user downloads 
material from a website, OneNote 
includes the URL so it’s easy to find 
the site again. That feature was 
useful when the family was planning 
a trip to Utah. Scott copied lots of 
Web pages to OneNote, but if he 
didn’t copy enough of the page — 
like whether a hotel or motel had 
a swimming pool — finding the 
answer by going back to the site 
was simple.

OneNote is similar to Evernote 
(https://evernote.com/), Scott said. 
Evernote has better organizational 
skills, but OneNote has better 
capturing tools. Users can embed 
all kinds of things. It can handle 
PowerPoint presentations, but Scott 
prefers to save those separately, 
with just a link in OneNote if he’s 
going to make a presentation.

Outlook users can save e-mail 
conversations and threads in 
OneNote, he added, making it 
easier to find the messages than 
searching through hundreds of 
emails.

Scott said that, although he 
was aware of OneNote, he didn’t 
grasp its value until he attended 
a technical conference with 200 
others to learn about the newest 
Intel chip. The speaker was asked 
about some aspect of the chip and 
said he didn’t remember the answer 
but could find out quickly. He used 
OneNote to find the information 

and realized that everyone in 
the audience was amazed by 
the program. He switched his 
discussion to OneNote, saying, “It’s 
way more important to your lives 
than the latest Intel chip.”

Apps for OneNote are available 
for tablets and smartphones, and 
the full program is available for 
desktop and laptop computers. 
OneNote stores files on the 
user’s computer and in the cloud. 
Smartphones and tablets with 
more limited storage space will 
get pointers to all files but can 
download only the ones they want 
to use at the moment, he said.

Files can be moved to OneNote 
by dragging and dropping, copying 
and pasting and “throwing” them 
with some other tools. Scott uses 
Office Lens, an app that turns a 
smartphone into a scanner and 
can send photos to OneNote. More 
information about it is available at 
https://blogs.office.com/2014/03/17/
office-lens-a-onenote-scanner-for-
your-pocket.

A member of the audience 
asked if business cards placed in 
OneNote could easily be transferred 
to Outlook, and Scott said OCR 
(optical character recognition) 
software would be needed to do 
that. Users can, however, tell 
OneNote to pull the text from a 
picture when they put it in OneNote, 
but that doesn’t always work.

OneNote adds two icons to 
the taskbar, but one of them 
shouldn’t be placed there, Scott 
said in answer to a question. The 
icon is for a program that sends 
things to OneNote, but there’s no 
user interface for it, so there’s no 
reason to put it on the taskbar. 
Well-behaved programs don’t 
automatically put their icons on the 
taskbar or start menu, but it’s easy 
to add them manually. Users can 
add OneNote to the “send to” menu.

OneNote’s search function looks 
at titles and pages and can handle 
AND/OR Boolean searches. Using 

the Windows search engine to find 
such material is “an exercise in 
growing old fast” in comparison, 
Scott said. OneNote can’t handle 
wild cards. 

Some text-manipulation tools 
and other add-ins are available to 
use in OneNote, and Scott now 
generally writes things in OneNote 
and copies and pastes them into 
Word documents to send them to 
someone. If the recipient asks him 
much later about what he wrote, he 
can find it easily in OneNote. 

OneNote does not work on XP 
machines (the version included in 
Office 2003 will work) but does on 
every version of Windows after that.

Asked about OneNote use on 
smartphones, Scott said that most 
people run out of random access 
memory, not storage space, unless 
they have lots of music, videos 
and pictures. Lots of apps running 
in the background can complicate 
the use of OneNote. He suggested 
downloading an app that closes all 
running apps for whatever phone 
you use to solve that problem. 
People using a phone or tablet don’t 
have to show everything, he said. 

 
On the Web: Download 

OneNote at http://www.onenote.
com/Download

For Dummies guide to OneNote: 
http://www.dummies.com/how-to/
computers-software/ms-office/
OneNote-2013.html

OneNote 2013 Quick Start 
Guide: https://support.office.com/
en-us/article/OneNote-2013-Quick-
Start-Guide-AB75BE1A-06E2-
4B0F-BE5D-8652F1FAC102

OneNote tutorials: http://www.
lynda.com/OneNote-training-
tutorials/266-0.html

OneNote books: http://
www.amazon.com/s/
ref=nb_sb_noss?url=search-
alias%3Daps&field-keywords= 
microsoft+onenote+books

OneNote apps: Go to any of the 
app stores and search for OneNote.
☺

https://blogs.office.com/2014/03/17/office-lens-a-onenote-scanner-for-your-pocket
https://blogs.office.com/2014/03/17/office-lens-a-onenote-scanner-for-your-pocket
https://blogs.office.com/2014/03/17/office-lens-a-onenote-scanner-for-your-pocket
http://www.onenote.com/Download
http://www.dummies.com/how-to/computers-software/ms-office/OneNote-2013.html
https://support.office.com/en-us/article/OneNote-2013-Quick-Start-Guide-AB75BE1A-06E2-4B0F-BE5D-8652F1FAC102
http://www.lynda.com/OneNote-training-tutorials/266-0.html
http://www.amazon.com/s/ref=nb_sb_noss?url=search-alias%3Daps&field-keywords=microsoft+onenote+books


P*PCompAS Newsletter
Greg Lenihan, Editor
4905 Ramblewood Drive
Colorado Springs, CO 80920
e-mail: glenihan@comcast.net

Coming Events:
Next Membership Meeting: 6 August beginning at 9 am (see directions below)
Next Breakfast Meeting: 20 August @ 8 am, Country Buffet, 801 N. Academy Blvd.
Newsletter Deadline: 20 August. 

Check out our Web page at: http://ppcompas.apcug.org

http://www.retailmenot.com/
http://ppcompas.apcug.org

	Articles
	5 Common Computer Problems Solved
	Free Computer Recycling
	Nybbles and Bits
	OneNote is a Perfect Computer Junk Drawer
	Three Ways to Get Microsoft Office 2016
	When Can You Move a Windows License to a New PC?

	P*PCompAS
	Meeting Minutes
	The Prez Sez




